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Note: (i) There are total 20 questions. Section-A consists of 10 short answer queslions with wordlimit of

125 each and Section-B conslsts of 10 long answer questions with word limit of 200 each. The

questions are printed both in Hindi and in English.
(i) All questions are compulsory.
(iii) The number of marks carried by each question/part is indicated against it.
(iv) Keep the word limit indicated in the questions in mind.
(v) Any page or portion of the page left blank in the answer booklet must be clearly struck off.
Ws-31/Section-A
1. I 91 €7 T HEE qwl W IH S| 8
What are the values? Throw light over their central elements.
2. WK TS foft weenst # Afqer Wy 1 ufefyd wifsE 8
Define the ethical concerns in Government and Private Institutions.
3. W H HeAfTs 1 IR SMUR T B2 ST faeE Hiferd| 8
What is the philosophical basis of probity in the governance? Discuss critically.
4. TR % Sfaw 3 TR faeR w1 e FifE 8
Examine the ethical and social ideas of Gandhi.
5. fofoa ga1 & e o fr=fafea =1 gefena &1 geaiea wifsa) 8
(1) SFAqqeH
(9) Far W&
(|) sTqemEd

Evaluate the relevance of the following in the contest of Civil service:
(a) Conscience
(b) Spirit of service
(c) Discipline.
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“Sliek Well HT TEAH THS H AR o W Ul WiEwWdn TE Hwon W eia gt 21" 39 Hed o
e[ TS HEON & TeA i AT FifsEl 8

“Public service is recognised on the basis of tolerance and compassion towards the weaker section of the
society.” Explain the values of tolerance and compassion in this context.

. FIfgfa & gl i foe=m wifsEl 8

Discuss the functions of the attitude.

. Frefafaa # fasg #ifsa: 8

Differentiate between the following:

(1) erfvgld wa qea|
(a) Attitude and value.

(@) sAfagfa @& w4l
(b) Attitude and opinion.

gt geTEA % ford ok dan % ufd gHdur avdes el 81" s Sifsd| 8

“Effective administration requires dedication towards Public Service.” Explain.

el BTl € W ST U WHNI WS % 3eAel % ®9 W hEWR Yeul e B1 o Ao H ued
& 7 o9 U ¥ foF ged o *¢ sifmfaaad faemm € o/ 8

(i) =% 999 F qEE T 2

(i) Wk =7 S| W S GH T Hl 2

(i) S Rrerdl W i @ia HReE &l g 2l

(iv) @3 ® gft T W YeMER o 2

(v) | N UM 1 STH el enetl st oren Fe w1 R 2

MM A Wh & fF9 TR A UG w01 T8 @1ed # Sww S w1 fem @ wm? faeem
Hifsa|

Recently you have taken charge as the head of a government organisation. On the very first day in your
office, you observe that the organisation is crippled with many irregularities such as:
(1) The staff is not punctual.

(1) The staff waste their time in unnecessary talks.
(1) Speedy action is not taken on public grievances.
(1) There is rampant corruption at every level in the organisation.

(i) The quality of the services provided by the organisation is very poor.

How would you inspire you staff so that the above deficiencies of the above deficiencies of the organisation
get removed? Discuss.

Eg-d/Section-B
Hiftere wd Afderar o favg FIE qen Afqersia wrf ® fules 9@ #1 sren sitE) 12

Differentiate between ethics and morality and explain the determinants of ethical actions.

Y10 T TSI SRS Ta HSRaEam! g1 38 0d &1 AT a0 Hifsd e Jfaes stad
¥ e & Afaew fagid & Hew 1 godisd it 12

“Kan's ethics is formalist and rigorist.” Critically examine this view and evaluate the importance of Kantain
ethical principles in moral life.
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13. Wik TeTeh! gRI WET 1 ST el Jfdes giaeell &1 saen Sifsd| 1 SFaeH S FHIEE o FEeh
ghi? fag=m wifsal 12

Explain the ethical dilemmas faced by the public servants. Will conscience be helpful in their solution?
Discuss.

14. YR i I 9201 €2 TS § S Uk & ford 3MUsh STTER 991 HeH I3H =1ed? S shifsd|
12

What are the challenge of corruption? What steps should be taken according to you to prevent them from
the society? Explain.

15. 9epUl: 12
fetta WISt &9 9 Gagsiel, guE faer & gt ud 9eeR €1 9 o o, o iR
Hifea & wreaw @ oogy, SeTHeA!, fadl, afeaetl o Seaal % @R kil Eid w1 ¢ T ek

ff 3% o foier 3% § W@ g 2 T wH 0 9 g wd @ b wwe S, Yesi, TsHifde |
el T o T R e § T R T s @ e ¥ e e @
YEUel W 9y Bl 8 SR SEe fien & feq § srets o et 2, fwd frend of wfnfed @
foheg Wa1 worl @ foh o F o0H o8 & Uk Afeed Thl H YA el ¥ WAeRd €1 31 S
T FA I A ft B B1 FHE S ? R 9 B € SR Fed %5 Bl
M:W%:

1. = femd i oft TR = H WHN Tha H o K 1 =ifed?

2. = faeria w1 Sifge fawet @m < =ifed?

3. 1 IR STUH U & A i 3TUH THAH H WSl HEAl wifed?

4. T AW TeI T YAV AT ThA W w1 Aed| faeem wifsEl

Case:

Nishant is a socially sensitive, socialist, intellectual and professor. Through his articles, speeches and media,
he raises the voices of labourers, minorities, downtroddens, women and tribals. A party keeps him in its
think tank. In this sequence once he calls the members of civil society, intellectuals, politicians and officers
to get their children admitted in the government schools. In the season of admissions, the elite schools are
highly criticised for their criteria and its impact on education and Nishant also joins in these criticism;
meanwhile it comes out that Nishant himself is trying to get his child admitted in an elite school. People
condemn this attitude of Nishant and say that his 'action and words are mismatched'.
Question therefore is:
(1) Should Nishant get his child admitted in the government school?

(i1) Should Nishant leave his intellectual discourses?

(iii) Should he call his party followers in his favour?

(iv) Or should he try to get the admission of his child in the elite school? Discuss

16. STEHE &1 ifagfd aRadq # favardicaces ¥R & 7w & fae=d sifsdl 12
Explain the importance of persuasive communication to change the attiudes of the masses.

17. “aaas 9f dwd: Th Sgie gmed T 7, fRg agemarndt amife w217 59 weH &
IRYed | o g 1 STAURN a1 AATH i A FHifsrd| 12

“In essence emotional intelligence is not a theorietical concept but a multidimensional social skill.” Explain
the concept and dimensions of emotional intelligence in teh context of the statement.
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18. fafae ¥en & wed ¥ fAefafad &1 JEfcRdl &1 faa=m T Jediehd Hitva: 12

19.

20.

(31) TAFTST
(9) foqeran

(W) T
(2) R-TH

Discuss and evaluate the relevance of the following in the context of the civil service:
(a) Integrity
(b) Impartiality
(c) Objectivity
(d) Non-partisanship

“ arfygfeal sAR el w1 aRem 17 58 wed & wed o eifugfa frator 3q SwRerEl SRl w1 s
T AR il 12
“Attitudes ar the result of our experiences.” Explain and evaluate the factors responsible for attitude
formation in the context of this statement.

Teh 5 el Al 1 ge 1 fusRr sifufEm’ & stald ush eaed foern €1 aifed g TR
FH & 9% 3 I T @ T a8 gue wd 6@ & gn o T e folal 9 gefua @, S gof ®g
Y wEl T 91 3 ol o o wHE off WRurht o) YA Uhe BF W W Iuh a0 T WeAhE
% fovg ST FRaE 8 Hhdl ¢, feH ve weft Trfad {1 O wohe T G R A1 S
Yo ST I W FHH 0 A1 08 [l off I gewdt 2l

SH geA1 SRR Tk THMGR Ud HheeatTs sAfw €, wq e faftre fofa, e g6y § e,
¥ e fRar mn ®, 9% ow fufg R

e ARTRRT IS TE Tee & fad o 1 e feufa | o 9w were <02 awyel €0 9 s
FHifsA | 12

A Public Information Officer has received an application under 'Right To Information (RTI) Act'. After
gathering the required information, he finds that the informations pertain to some of the decisions taken
by him, which were not totally correct. Some other employees were also a party to these decisions.
Disclosure of the informations may lead towards disciplinary action against him and his other colleagues
including probable punishment. Non-disclosure of information or partial disclosure of information may
result to less or no punishment.

The Public Information Officer is an honest and conscientious person but the particular decision regarding
which an application under the RTI Act was lodged was a wrong decision.

The officer comes to you for your advice under the above conditions what will be your advice to the officer?
Explain logically.
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